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Reconnect is an outreach program 
in selected Perth Metropolitan areas

About Reconnect
Parkerville Children and Youth Care’s Reconnect 
program is a community based early intervention 
and prevention service for young people aged 12 
to 18 years who are experiencing homelessness 
or at risk of homelessness, and encourages them 
to stay connected with family and the community.

Reconnect assists young people to stabilise 
their living situation and improve their level of 
engagement with family, work, education, training 
and their local community

Location

The Reconnect team are able to connect with 
young people and families living in the City of 
Swan, City of Belmont, Shire of Kalamunda and 
Town of Victoria Park. If you are uncertain whether 
your location is included in these areas, please 
contact the Reconnect team by calling (08) 9235 
7000.

Contact Us



Services
The Parkerville Children and Youth Care Reconnect 
program staff can assist young people and their 
parents and/or carers to:

•	 Better understand each other’s views, 
expectations and boundaries

•	 Work together to re-build and strengthen family 
relationships

•	 Re-engage with school, or if appropriate, assist 
with access to alternative education, training or 
employment

•	 Increase contact with safe and supportive 
family, social and community networks

•	 Create links with other support services to 
address a range of health, financial and other 
needs

•	 Refer to other relevant Parkerville Children and 
Youth Care programs

Additional 
Information
Consent, Privacy and Confidentiality

At Parkerville Children and Youth Care we take 
privacy and confidentiality seriously. Talk to our 
Reconnect program staff about your right to 
privacy and our confidentiality terms.

Referral to the Reconnect program is voluntary 
and you may withdraw from the service at any 
time.

Feedback and Complaints

We encourage feedback from clients and partner 
services. For information on providing feedback 
or making a complaint please visit our website:
www.parkerville.org.au.

Additional Services

For information on other services provided by 
Parkerville Children and Youth Care please visit 
our website at www.parkerville.org.au.

Funding

The Parkerville Children and Youth Care’s Reconnect 
program is funded by the Australian Government 
Department of Social Services.

Referrals
Referrals to the Reconnect program can be made 
by young people, parents, carers, schools, or other 
agencies.

To make a referral or to find out more about the 
program, please call the team on (08) 9235 7000 or 
email adminteam@parkerville.org.au.

Outreach
Reconnect is an outreach program where our team 
will visit a young person or family. We aim to be as 
flexible as possible. Some may like to catch up at 
home, a coffee shop, school or in a park, wherever they 
feel most comfortable. If you are a parent, we are happy 
to catch up during your lunch break at work, or at home 
after hours, whatever is convenient for you 

Cost
This service is FREE and voluntary. 

What to do in a crisis
The Reconnect program is available Monday to 
Friday from 9am to 5pm.

If you find yourself in a crisis situation, please 
contact Crisis Care on (08) 9223 1111. 

This phone line operates 24 hours, 7 days a week 
and is an information and counselling service for 
people in crisis needing urgent help. 


