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Parkerville Children and Youth Care
Caring for Western Australian
children since 1903

Support and Counselling Services is a voluntary
service provided to families with children aged
between 4 and 14 years, living in supported
accommodation, and residing in the Northern
suburbs of Metropolitan Perth.

Support is provided to families for 6-12 months ABN 86 437 092 401

depending on the needs of the family at the point
of referral.

Support and Counselling Services accepts agency
and self referrals. This can be completed by
contacting the Program Coordinator via:

(08) 9235 7000

adminteam@parkerville.org.au

Support and
Counselling Services

This service is free.



Services Provided

Support and Counselling Services aims to bring
about sustainable, long-term change within the
family to prevent future homelessness.

This is achieved by supporting the family through
tailored interventions to address their physical,
emotional, therapeutic, practical, and recreational
needs.

Support and Counselling Services are split into
three sub-groups: Therapeutic Support, Family
Support and Recreational Support.

Service activities are individualised and flexible, to
meet the changing needs of families. Support and
Counselling Services empower families to access
appropriate services in the future to prevent and
break the cycle of homelessness.

Therapeutic Support

This includes:
Individual mentoring
Group support sessions

Provision of the Protective Behaviours program
and other tailored groups

Referrals made to specialist therapeutic
support services where appropriate.

Family Support

This includes:
Outreach support
Educational support
Court and justice support
Health support

Referrals to other services, where necessary.

Recreational Support

This includes:
Linking to sporting activities

Linking to community groups or
neighbourhood programs

Linking to social activities and groups

At Parkerville Children and Youth Care we take
privacy and confidentiality seriously. Talk to our
Support and Counselling Services staff about your
right to privacy and our confidentiality terms.

Referral to Support and Counselling Services is
voluntary and you may withdraw from the service
at any time.

We encourage feedback from clients and partner
services. For information on providing feedback
or making a complaint, please visit our website:
www.parkerville.org.au

For information on other services provided by
Parkerville Children and Youth Care, please visit our
website: www.parkerville.org.au

The Parkerville Children and Youth Care's Support
and Counselling Services is funded by the
Government of Western Australia, Department of
Communities, Child Protection and Family Support.




